Commercial Overhead Door
PRODUCTS AND SERVICES

The Commercial Overhead Door Group (COM) provides sales,
installation, and service of all types of commercial and industrial door
related products in the new construction and existing facility marketplace,
including: overhead doors, dock equipment, high speed doors, and security
grilles.

The COM Group offers a complete range of support services for these
products, including:

* Emergency Service 24 hours-a-day, 7 days-a-week, 365 days-a-year

* Customized Priority Service Contracts

* Preventive Maintenance Programs

* Fire Door Inspection, Testing and Certification Programs to meet
NFPA-80 building code standards

* On-site Training Programs and Facility Surveys

Professional COM Group sales teams work with general contractors,
architects, property managers, facility managers, and business owners at all
levels in the selection and maintenance of Commercial Overhead Door
openings to promote safety, security, and increased productivity.

Commercial Overhead Door products can be used in a wide variety of
applications to achieve the specific user requirements for each facility
opening. Among the many specialized applications for these products are
doors for: security sally ports, fire protection system barriers, automated
assembly lines and conveyers, exhibit halls, malls, stainless steel doors for
pharmaceutical production areas, sound stages, parking decks, arenas, and
concession areas. Commercial Overhead Door openings can also be
largely enclosed with wall construction in highly finished office areas to
provide the necessary functionality while preserving the aesthetic design
intent of the space.

Commercial Overhead Door offerings include:

* COMMERCIAL SECTIONAL DOORS  + DOCK LEVELERS, SEALS,

* ELECTRIC DOOR OPERATORS BUMPERS & SHELTERS
* ROLLING SERVICE & FIRE DOORS  « INDUSTRIAL DOORS

* ROLLING COUNTER DOORS * HANGAR DOORS

* SECURITY GRILLES & GATES * TRAFFIC DOORS

* HIGH SPEED DOORS * FDA BUG BARRIERS
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High Speed Doors Solve Problems Inside and Outside

Projects and Solutions

Even in the most ordinary environments, doors are subject to wear and tear. But
some environments pose challenges that are beyond ordinary. For some customers,
these environmental conditions are a concern for “both sides of the doot”— the
customer may need to keep odors or pollutants in while keeping the extreme weather
or other external factors out. High-speed rubber doors work well in applications
where separation of environments, speed of material or vehicle flow, and safety of
persons is critical. These doors are not subject to corrosion and can withstand abuse

from material handling equipment.

Service When You Need It Most

Dock Equipment Improves Material Flow

The efficient flow of products is critical to many customers. DH Pace
consults with customers to determine what factors to consider when
selecting dock equipment. These factors include the number and type of
vehicles accessing the dock area, the weight of loads and handling
equipment, frequency of operation, and safety and general site
considerations. Proper design and selection of dock levelers, mechanical
edge of docks, shelters and seals, truck restraints and other dock accessories
will help ensure that the dock area operates safely and efficiently.

Customers depend on doors to help secure their facility 24 hours-a-day,
7 days-a-week, 365 days-a-year. When a facility is damaged as a result of a
natural disaster or other unforeseen event, customers rely on DH Pace to
respond quickly. Our services include securing a facility’s doors and windows,
assessing damage, and beginning repairs immediately. Our extensive inventory,
strong relationships with suppliers, and DH Pace’s experienced service
technicians get the material and manpower to the facility site quickly so
both people and property are safe and secure.

PROGRAMS and SERVICES

* Emergency Service, 24 hours-a-day, 7 days-a-weck, 365 days-a-year

* Customized Priority Service Contracts e Fire Door Inspection, Testing and
* Preventive Maintenance Programs Certification Programs to meet
* Customer Training Programs NFPA-80 building code standards

A customized program can be developed to meet the specific needs of each
facility and customer. Setrvices can be structured under a time and material,
membership based program, fixed bid proposal, or unit price format.



